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1. INTRODUCTION

Any citizen of Rwanda will have the right to an automatic membership of the personal pension scheme. The
pension account will be mapped to a citizen's National ID and exactly like the NID; it will stay with a
subscriber regardless of where khe stays or works. A parehor guardian will be free to voluntarily open an
LTSS (EjoHeza) account for a child aged 15 years es$. EjoHezaccount for a child will be linked to the NID

of the parent/guardian. Rwandan residing abroad (Rwandan Diaspora) are allowed to join the seme and
save by using different payment channels such as MasterCard, Visa Card etc.

To activate a personal pension account, a persaran do selfregistration through EjoHeza webportal
(www.EjoHeza.gov.rnw or through USSD by dialing 506 short coder will simply visit a neighborhood
serviceoutlet for registration service.

Service providers shall be able to register user by login in with user name (Service provider/ agent TIN
number and password) and follow systemnstructions;

3 O A O A GeErdlIdha@diCan be done irfollowing two ways;

1. Visiting EjoHeza web portal (vww.ejoheza.gov.rvw), the homepage should display two main menu
a. Login Button : this button will allow user to navigate into the system and access more services;
b. Register Now: This button will allow user to perform self-registration
2. Through Mobile Telephone by usingJnstructured Supplementary Service Data (USSpjotocol
User will dial *506# and follow instructions.
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2. REGISTRATION THROUGH WEB PORTAL
Users visit LTSS (EjoHeza) web portal througlvww.ejoheza.gov.rw

New S_ubscriber
selectREGISTER
NOWbHbutton

& e Q Q https: ‘ejoheza.gov.rw

REPUBLIC OF RWANDA E.

IE ABOUTUS PARTNERS LEGAL FRAMEWORK FAQS A S CALCULATOR  CONTACT US  CLAIMS REGISTER NOW

»£J0 HEZA - SAVE TODAY, RETIRE WITH DIGNITY

EJO HEZA IS A SIMPLE AND SECURE, LONG-TERM SAVINGS SCHEME SPONSORED BY THE GOVERNMENT OF RWANDA AND X
ESTABLISHED UNDER LAW N° 29/2017. EJO HEZA WILL HELP YOU TO ACCUMULATE SAVINGS FOR A DIGNIFIED AND - /
SECURE OLD AGE.
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OnceuserselecO2 %' ) 34 %2 ./ 76 AOOOItworsub@BnOLD fumk
REGISTER NOW

submenus

a. Local: Local citizen (residng in Rwanda) will selectthis link to complete the processes
b. Diaspora: Rwandan citizen residing outside of Rwanda will use this link to complete
registration process.
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2.1 Local
Rwandan dtizen and foreigners residingE 1 2 x AT AA Lodalbl OOAT ARO &I O b.
registration processes through web portalOnce use select localsub menu, system shall display

the form with the following fields;

aoop

Captcha

Subscribers date of birth
Subscribers National 1D
Subscribers Mobile number

Identification Personal Details Confirmation

Incase user has already registered system witllisplay the warning message

Identification

Subscriber's Identification

Subscriber's Identification

Subscriber's date of birth*

10/07/1997

Subscriber Mobile Number*

07 XXXXXXXX

EJOHEZA V1.0

Personal Details

Confirmation

Subscriber National ID.No*

1199780007408038

Enter captcha code here; *

3 Qg e O Captcha

Q cHECK | X CLEAR

Warning
Message

A Warning! Beneficiary already registered!

Subscriber's date of birth*

23/08/1980

Subscriber Mobile Number*

0788839177

Subscriber National ID.No*

1198070011600011

Enter captcha code here: *

RFwZ =& pKUT

Q cHEck > CLEAR
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New user will provide requested databy following the sequence below;

Identification Personal Details Confirmation

Subscriber's ldentification

Subscriber's date of birth* Subscriber National ID.No*

01/01/1989 1198980161179147

Subscriber Mobile Number* Enter captcha code here: *

0788249095 Xkht © Xkh]

X CLEAR

EJOHEZA V1.0

User Click
iIT O#EA
button

System will sent a security code to the mobile number of subscriber, incase Natiomalmatch with
mobile number.

Identification Personal Details Confirmation

Subscriber's Identification

Subscriber's date of birth* Subscriber National ID.No*

01/01/1989 1198980161179147

Subscriber Mobile Number*

< A security code has been sent to your phone via SMS. >
0788249095

Enter the code

+ SEND X CLEAR

EJOHEZA V1.0

User provides Security code received from mobile number

Page6 of 18



Identification Personal Details Confirmation

Subscriber's Identification

Subscriber's date of birth* Subscriber National ID.No*

01/01/1989 1198980161179147

Subscriber Mobile Number*
A security code has been sent to your phone via SMS.

|
=G EXT

0788249095

Jo662]

EJOHEZA V1.0

Security
Code

Provided National IDshould be validated from National Identification Agency (NIDA) and if match,

subscribersprofile will be displayed intothe field. User will fill other fields from the formas follows;
a. Occupation

Select frequency

Amount

Email Address

Select Notification options

®cooo
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Identification Personal Details Confirmation

EJOHEZA Subscriber: MUGENZI Jean Claude (1198980161179147)

Personal Details

National ID : Name : Gender :
1198980161179147 MUGENZI Jean Claude MALE
Date of birth : Ubudehe Category: Phone number:
1989-11-10 0788249095
Is your current location address the same the address below? @ Yes O No
Province: District: Sector:
Iburasirazuba Rwamagana Kigabiro
Cell: Village:
Nyagasenyi Rusave

Contribution Information

Occupation*: Select Frequency:* : Amount: * : Email Address:
Public Sector v Monthly v Frw 20,000 claudemugenzi@gmail.com

Notification Options:
sms ® emalL B

BACK

After completing all required details, confirmation page will be displayed to enable uséo review details
AAE OA OOAI EOOEI ¢C8 50A0 xEIl AIEAE 11 30AIiEO AOGO

Identification Personal Details Confirmation

Confirmation EJOHEZA Subscriber: MUGENZI Jean Claude (1198980161179147)
National ID : 1198980161179147 Province: Iburasirazuba
Name : MUGENZI Jean Claude District: Rwamagana
Date of birth : 1989-11-10 Sector: Kigabiro
Gender : MALE Cell: Nyagasenyi
Ubudehe Category Category: Village: Rusave
Phone number number: 0788249095 Select Frequency: Monthly
Email Address address: claudemugenzi@gmail.com Amount: 20000 FRW
Occupation: Public Sector Notification Options: SMS = EMAIL

‘ SUBMIT ’

Confirmation
button

previous
page

Page8 of 18



Once user clicks on submit button a pop up message with congratulations message wildsplayed;

Congratulation
message

&Congratulations
MUGENZI Jean Claude!

ave successfully created Ejo Heza Account!

HOMEPAGE

ﬁ PRINT PROOF GO TO LOGIN
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